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ABSTRACT

This research purposed to study hygienic condition and satisfaction of public toilet users
and contamination of coliform bacteria in public toilers inside Rajabhat University, Chombueng
Village. There were 375 sample users and the research collected data from 148 public restrooms
including bidet shower/bowl, faucet on the sink, flush valves on the toilet and male lavatory, seat
and cover, and door lock or doorknob, using the descriptive statistics to analyze the data.

According to the study,

1) The overall study of satisfaction level towards the use of public toilets inside Rajabhat
University, Chombueng Village found that the satisfaction of the users is at the medium level
with the mean at 2.70 (S.D. = 0.32). Considering each aspect, sufficiency gains the highest
satisfaction but still is at the medium level with the mean at 3.11 (S.D. = 0.54). Secondly,
cleanliness is at the medium level with the mean at 2.84 (S.D. = 0.46), and security is at the low
level with the mean at 2.25 (S.D. = 0.32).

2) The study of personal hygienic conditions of the public toilets users in Rajabhat
University, Chombueng Village found that most or 58.93% select the squat toilet due to the dirt
on the general type of toilets or 74.66%. Regarding the habits when using the general toilet, most
people or 67.2% sit on the seat. For those who stamp their feet on the seat, the reasons are the dirt
on the seat and fear of pathogen for 43.74%. For those who wash the toilet, most users wash
before and after using for 58.4%. For the habits of after-toilet use, most users wash their hands

with soap and water (if there is soup provided) for 37.9%. For the use of faucet, most users turn it



on and turn it off without washing for 51.2%. And the majority of them leave tissues in the bin for
50.9%.

3) According to the overall study on contamination of coliform bacteria at the touch
points in male and female toilets, it was found that the most contaminated areas are the seat or
69.6%, bidet shower/bowl or 66.89%, and the third is the flush valve or 60.13%, respectively.
Regarding on contamination of coliform bacteria at the touch points in male toilets, it was evident
that the most contaminated areas are the seat or 77.02%, flush valve or 75.67%, and bidet
shower/bowl or 55.4%, respectively. Regarding on contamination of coliform bacteria at the
touch points in female toilets, it was evident that the most contaminated areas are bidet

shower/bowl or 74.37%, the seat or 62.16%, and door lock/door know or 59.45%, respectively.



